February 28, 2011
URGENT

Fax: 204-985-2025

Bank of Montreal
Westwood & Portage Branch
Winnipeg, MB

Attn: Rose Trice

Dear Rose,

On Friday, Lionel Bouchard obtained three protection orders once again against three of his children.

The judge stated that he should be reporting to the appropriate authorities and to conduct an
investigation either internally, or directly with the RCMP with respect to illegally violating my father's
right.

Attached, please find a letter from Mosaic MasterCard. The original card issued was stolen at the Post
Office in Elie by his son Andre Bouchard, either using a revoked power of attorney or by simply

talking his way into retrieving mail which was not addressed to him which is theft of mail and a federal
offence.

In addition, it appears that Andre Bouchard impersonated his father in doing Telpay, as 87 year old
Lionel Bouchard has never done any telephone banking in his life.

Therefore please follow up with respect to this fraudulent activity.

In addition, you or Ophelia had mentioned previously that someone was impersonating Madeleine

Fillion, or myself to find out information with respect to my father's account, either Claire Demery or
Lynda Staub.

Please confirm these event and take whatever measure is required procedurally with respect to having
these individuals charged for trying to access Lionel Bouchard's account fraudulently.

In addition, traveller's cheque drawn on your branch on January 27,2006, have never been cashed.

Please have whatever amount remaining of the $1,000 U.S. funds cancelled and reimbursed to
Lionel Bouchard, 19597 Fraser Way. Pitt Meadows, B.C. V3Y 2W6

If you have any questions, feel free to contact me at 604-465-5645.
T boree ﬂf;/ JRLE
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Marlene Legare
Power of Attorney
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LIONEL BOUCHARD
Bed stmt date: Aug. 16, 2008

a4 Acct. balance:

§1,120.33  |gzd Pymt.due by: Sep.4,2008 Eed Min. payment:

$22.00

ltem Trans  Posting
no. date date Description Amount (§)

Previous balance, Jul, 16 $4,064.75

= | Other credits $0.00
1 Aug.8 Aug.8 PAYMENT RECEIVED - THANK YOU 5.00CcR Purchases $0.00
2 Aug.12 Aug.12 PAYMENT RECEIVED - THANK YOU 1,000.00cR Cash advances/Cheques $0.00°
3 Aug.13 Aug. 13 PAYMENT RECEIVED - THANK YOU 2,000.00CR Interest $60.58
4 Aug. 16 Aug. 16 INTEREST ADVANCES @ 18.50000% 51.45 CF;::S i b
5  Aug.16 Aug 16 INTEREST PURCHASES @ 18.50000% 9.18 ér.charges $9.00
New account balance, Aug. 16 $1,120.33
Minimum payment due
Report any.items. which_do_nol_agree with your recorde. within-30 days-of -statement date. For-your by Sep. 4, 2005 $22.00
convenience, you can also check your recent fransactions and three most recent staloments by visiling us
al www.bmo.com mosaik Amount you're paying $
Your credit imit $1,600.00
Credit available, Aug. 16 $479.67

JPENED RRCE, 26, 20U
[IRST CARD JWTERCERTED
P THE IR ¥

Item Purchases /Other _ Cash advances/Cheques
Interest charges on this statement (§) $9.13 $51.45
Annual interest rates next period (%) 18,50000% 18,50000%
Daily interest rates next period (%) 0.05054% 0.05064%

Enquiries: 1 0800 263-2263 1 800 263-2263

Lost or stolen cards: 1 800 361-3361 1 800 361-3361
Internet; www.bmo.com/mosaik

TTY (for the Deaf and Hard of Hearing): 1 866 859-2089

MaslerCard Gustomer Service Suppoit
P.0.BOX 11064 STN CENTRE-VILLE
MONTREAL QG HSC 5A2

'"_@" Trade-mark/registered trade-mark of Bank of Montreal,
@ Bank of Mantreal is a licensed user of the registered trade-mark and design
owned by MasterCard International Ing,

i BMO 9‘ Bank of Montreal

P.0.BOX 11064 STN CENTRE-VILLF
MONTREAL QC H3C 5A2

':' | Card number: :
Account balance:
Minimum payment due: i 22
Payment due by: Sep. 4, 2008
I SREm I e
LIONEL BOUCHARD r Amount you're paying: ~ § Rzt HE
L2345 234TH ST I
MAPLE RIDGE BC
vVeXx ON7 it

= IMPORTANT PAYMENT INFORMATION:

! If you're paying by mail, please make your cheque or money
e order payable to: BMO Bank of Montreal. Mail your payment
to: P.O. Box 6044, Stn. Centre-Ville Montreal, QC H3C 3X2
1089
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Bank of Montreal

P.O. Box 11064

Succ. Centre-Ville
Montreal QC H3C 5A2

September 8, 2008
Mr. Lionel Bouchard

PO Box 81
Elie MB ROH 0HO

Dear Mr. Bouchard,

Account # 5191 2301 1635 4417

Thank you for your recent inquiry regarding your Mosaik MasterCard account.

Kindly find enclosed as requested the copy of the payment of $1,000.00 posted on the
above Mosaik MasterCard account by BMO Bank of Montreal on August 12, 2008,

Please take this opportunity to compare this information with your file. We trust it will
resolve your query.

If we may be of further assistance, please do not hesitate to call the Client Contact

Centre at our toll free number, 1-800-263-2263 or TTY/TDD (Telephone Device for the
Deaf) at 1-866-859-2089.

Thank you for being a Mosaik MasterCard customer.

Sincerely,

oA

f

> 7
"n/ﬁ((%mer Correspondence Officer

Case ID: 080815153526344

Come visit us at www.bmo.com/mosaik

BMO (8 Bank of Montreal




Bank of Montreal

P.O. Box 11064

Succ. Centre-Ville
Montreal QC H3C 5A2

August 26, 2008

Mr. Lionel Bouchard
PO Box 81
Elie MB ROHOHO

Dear Mr. Bouchard,

Account # 5191 2301 1635 4417

Further to your inquiry regarding the payment of $2000.00, which was credited to your
Mosaik MasterCard account on August 13, 2008, please be advised that our
investigation confirms that this payment was made by Telpay and belongs to you.

We recommend that you contact your Financial Institution directly, should you require
additional information regarding this payment.

Mr. Bouchard, if we may be of further assistance, please do not hesitate to call the Client

Contact Centre at our toll free number, 1-800-263-2263 or TTY/TDD (Telephone Device
for the Deaf) at 1-866-859-2089.

Sincerely,

Case ID: 080815151403409

Come visit us at www.bmo.com/mosaik

BMO ﬂ Bank of Montreal



