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T.rr \\-htrm h \la1-Concern.

In regards to \Iarlene trgare and her phone an Audiovox 6600(pda phone), I do hereby
cont-trm that the phone had accidentaliy turned itself to silent mode and this would then
cruse the phone not to ring' The silent mode was activated in error while attempting to
u:e another feature on the phone. This occurs without warning to the user that ttr. ..tting
has no$'gone into a new default - hence no notification sound-occurs at this point.

Vt'ricemail rvill also not notify the user if the phone is in this setting as there would be no
\rund tbllorving and no notification. This would cause the user to not know that
lncrrming calls or messages have been missed or even came in. Unfortunately as
trplained to Marlene, this can be a common problem with a PDA phone and a flaw in
:he sr stem.

Ii: ttrme instances the phone will not receive a call at all, but a message can be left on the
il item' The voice message indicator will still not notify unless the phone was in regular
:'trulld mode. not the silent setting. Also unfortunately, in this instance will show no
indit-ation that a call was missed or received when rwiewing the history on the device.

In the past few months, Marlene Legare has been in a few times to see our manager in
:eg:lrds to her purchase of the Audiovox 6600 in late December 2005. Other issues with
:he phone are also being looked at as the phone did not seem to be performing as it
;t'ltruld.

A replacement phone was ordered at that time for her to use while her phpne is sent for
-n icing. and is on b-ack order as we speak. Our records indicate that our manager Rob
Funt requested a replacement phone on April 9th' after numerous concerns where brought
in since purchasing this unit and which where confirmed by himself upon testing.

tr lnlst this rvill serve as an explanation as to why Marlene was unaware of any calls
and hence could not answer or return calls made to her PDA in the past. We iegret
anv inconvenience or embarrassment this may have caused her with respect to 

-our

:.xr.lipment.

%-z,a.t/ -

Tom Harris Cellular
Telus Mobility Dealer-i-{- 

I 9800 Lougheed Hwy.
Pitt Meadows, BC
60-r--160-1934

i

\-ours truly,
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iwAP RE8LACEMENT, TICKET # 1925994

INTAL INFCRMATION
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RENTAL MODEL:
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Ltd. is not responsible for any products thai are left'fJi over l0 days from repairlrTsri:'l "rr :rre :r Er\ dah thal the product may conl.ain. I agree to allow Tom Haris'cellular Lta. ro ciarge my credit card the amount of $25 should thersrururff :ca: ir repair to be non-s.arrantv.
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